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The Toronto East Quadrant Local Immigration Partnership (TEQ LIP) provides a collaborative framework The Toronto East Quadrant Local Immigration Partnership (TEQ LIP) provides a collaborative framework 
to facilitate the development and implementation of sustainable solutions for the successful integration to facilitate the development and implementation of sustainable solutions for the successful integration 
of new immigrants to the Scarborough Region. The overall objective of the of new immigrants to the Scarborough Region. The overall objective of the 
LIP initiative is to enhance collaboration, coordination and strategic planning LIP initiative is to enhance collaboration, coordination and strategic planning 
at the community level to foster more welcoming and inclusive communities at the community level to foster more welcoming and inclusive communities 
and improve Newcomer’s settlement and integration outcomes.  and improve Newcomer’s settlement and integration outcomes.  

During its 2nd year of implementation the TEQ LIP advanced its initiatives of During its 2nd year of implementation the TEQ LIP advanced its initiatives of 
the previous year and added new activities for 2014 . Some of these activi-the previous year and added new activities for 2014 . Some of these activi-
ties include the implementation of the 2nd annual Immigrant Employment  ties include the implementation of the 2nd annual Immigrant Employment  
Week, The Live Well! – Active Living & Healthy Spaces Forum, the 2nd an-Week, The Live Well! – Active Living & Healthy Spaces Forum, the 2nd an-
nual Scarborough Community Safety Week, the TEQ LIP Annual Newcomer nual Scarborough Community Safety Week, the TEQ LIP Annual Newcomer 
Summit and BRIDGES 2014 Collaboration Forum. TEQ LIP has also devel-Summit and BRIDGES 2014 Collaboration Forum. TEQ LIP has also devel-
oped a guide to organize Scarborough Community Safety Week, and collabo-oped a guide to organize Scarborough Community Safety Week, and collabo-
rated with University of Toronto Scarborough Campus on a research project to rated with University of Toronto Scarborough Campus on a research project to 
learn more on needs of underserved newcomer groups in Scarborough.learn more on needs of underserved newcomer groups in Scarborough.

An important part of the TEQ LIP initiative includes fostering collaboration and An important part of the TEQ LIP initiative includes fostering collaboration and 
robust partnership among a wide range of stakeholders in planning and imple-robust partnership among a wide range of stakeholders in planning and imple-
mentation of activities. In 2014 , TEQ LIP reached out to representatives of faith mentation of activities. In 2014 , TEQ LIP reached out to representatives of faith 
communities to build connections and support collaboration among different communities to build connections and support collaboration among different 
stakeholder groups that serve newcomers. stakeholder groups that serve newcomers. 

One of the key activities organized in 2014 was The Live Well : Active Living & Healthy Spaces Forum One of the key activities organized in 2014 was The Live Well : Active Living & Healthy Spaces Forum 
held on August 13th 2014 at Access Point on the Danforth. This health-conscious event brought together held on August 13th 2014 at Access Point on the Danforth. This health-conscious event brought together 
settlement and health based service providers and Scarborough residents to explore the benefits of settlement and health based service providers and Scarborough residents to explore the benefits of 
physical well-being through active and healthy living. Attracting over 1 10 participants, the Live Well forum physical well-being through active and healthy living. Attracting over 1 10 participants, the Live Well forum 

Toronto East Quadrant Lo
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provided an opportunity to learn about green community spaces, provided an opportunity to learn about green community spaces, 
City recreation facilities and cost effective resources that can help City recreation facilities and cost effective resources that can help 
individuals and their families stay healthier and live an active life. individuals and their families stay healthier and live an active life. 
An informative and thought-provoking panel of speakers pro-An informative and thought-provoking panel of speakers pro-
vided an overview of municipal recreational services and sup-vided an overview of municipal recreational services and sup-
ports as well as ideas and recommendations for immigrant and ports as well as ideas and recommendations for immigrant and 
newcomer residents to get active in their neighbourhood. Par-newcomer residents to get active in their neighbourhood. Par-
ticipants also had a chance to visit various health check stations, ticipants also had a chance to visit various health check stations, 
receiving pedometers, blood pressure readings, cancer screen-receiving pedometers, blood pressure readings, cancer screen-
ing information, fitness advice and other valuable materials and ing information, fitness advice and other valuable materials and 
resources. This year’s workshops included a tour and food tasting resources. This year’s workshops included a tour and food tasting 

at the Green Access Program at Access Point, a community-at the Green Access Program at Access Point, a community-
led discussion on health and access to recreation, as well as a led discussion on health and access to recreation, as well as a 
service provider focused workshop on building resiliency. service provider focused workshop on building resiliency. 

The 2014 Live Well : Active Living and Healthy Spaces forum The 2014 Live Well : Active Living and Healthy Spaces forum 
highlighted the need for more opportunities for service pro-highlighted the need for more opportunities for service pro-
viders and residents to work together in creating healthier viders and residents to work together in creating healthier 
and more active communities and to advocate for greater and more active communities and to advocate for greater 
resources and flexibility around access to recreational and resources and flexibility around access to recreational and 
sports facilities and communities throughout Toronto to pro-sports facilities and communities throughout Toronto to pro-
mote healthier communities and individuals. mote healthier communities and individuals. 

For more information about the work of the TEQ LIP please For more information about the work of the TEQ LIP please 
visit www.scarboroughlip.ca.visit www.scarboroughlip.ca.
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Steeles L’Amoreaux Strength in Partnership (SSIP) is a group of organizations and residents that work to Steeles L’Amoreaux Strength in Partnership (SSIP) is a group of organizations and residents that work to 
strengthen the Steeles L’Amoreaux neighbourhood and make it a better place to live. In 2014 the group strengthen the Steeles L’Amoreaux neighbourhood and make it a better place to live. In 2014 the group 
undertook a number of successful initiatives which contributed to more deeply engaged residents and a undertook a number of successful initiatives which contributed to more deeply engaged residents and a 
stronger healthier community.  See highlights belowstronger healthier community.  See highlights below

SSIP 2014 HighlightsSSIP 2014 Highlights
Commun i ty Commun i ty • • Speak EventSpeak Event brought together over 120 community residents.  The theme for  brought together over 120 community residents.  The theme for 

event this year was Be The Change.  Residents discussed the changes they event this year was Be The Change.  Residents discussed the changes they 
would like to see in their community and how they might get involved in bring-would like to see in their community and how they might get involved in bring-
ing about these changes to the community. Topics discussed include ing about these changes to the community. Topics discussed include 
transportation, community programming, public spaces, neigh-transportation, community programming, public spaces, neigh-

bourhood safety and a number of other topics.bourhood safety and a number of other topics.
Youth and Trades FairYouth and Trades Fair• •  – was held to inform youth about ca- – was held to inform youth about ca-

reer options available in the trades and to connect them to reer options available in the trades and to connect them to 
employment services in the community.employment services in the community.

WorkshopsWorkshops• •  - throughout the year SSIP sub-committees held a  - throughout the year SSIP sub-committees held a 
number of workshops that provided residents with information, increased knowl-number of workshops that provided residents with information, increased knowl-

edge and awareness and connected residents to resources on several issues and edge and awareness and connected residents to resources on several issues and 
topics.  Workshops held include Chronic Disease Prevention; Orientation to the On-topics.  Workshops held include Chronic Disease Prevention; Orientation to the On-

tario Health Care System; Government and Elections, Food Safety, Health Information.tario Health Care System; Government and Elections, Food Safety, Health Information.
Over 200 residents in Steeles L’Amoreaux gained more insight and information in these areas Over 200 residents in Steeles L’Amoreaux gained more insight and information in these areas 
therefore increasing their knowledge and becoming more involved within their community. therefore increasing their knowledge and becoming more involved within their community. 
Backyard Buddies Backyard Buddies • • project project brought residents with garden spaces together with those residents brought residents with garden spaces together with those residents 
who have no access to gar-who have no access to gar- den space.  This project addressed a number of resident identified den space.  This project addressed a number of resident identified 
issues in the community issues in the community such as isolation, bringing together diverse communities such as isolation, bringing together diverse communities 
and breaking down and breaking down cultural barriers.  Residents worked together planting vari-cultural barriers.  Residents worked together planting vari-
ous produce and ous produce and were able reap the produce together.were able reap the produce together.
Communications Communications • • - in-- in- creasing awareness of SSIP was done by developing a creasing awareness of SSIP was done by developing a 
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branding strate-branding strate- gy which involved the development of a logo for SSIP, a banner, t-shirts, gy which involved the development of a logo for SSIP, a banner, t-shirts, 
brochures and brochures and promotional materials.promotional materials .
Farm Glean-Farm Glean-• • ing Trip ing Trip - residents attended a gleaning trip to Whitmore’s Farm to - residents attended a gleaning trip to Whitmore’s Farm to 
pick fresh produce. pick fresh produce. This opportunity allowed for residents to connect with others from their This opportunity allowed for residents to connect with others from their 
neighbuorhood and neighbuorhood and provided residents with access to fresh produce at no cost.provided residents with access to fresh produce at no cost.
ScholarshipsScholarships• •  - SSIP, once again, joined forces and raised $3,000 to provide two scholarships of $1 ,500  - SSIP, once again, joined forces and raised $3,000 to provide two scholarships of $1 ,500 
each for two youth from the community to support their attendance at post-secondary institutions. each for two youth from the community to support their attendance at post-secondary institutions. 
The benefits of such an initiative went far beyond the recipients of the scholarships; the impact of The benefits of such an initiative went far beyond the recipients of the scholarships; the impact of 

such an intentional initiative for people within the community was very powerful , it brought such an intentional initiative for people within the community was very powerful , it brought 
community members together to work toward a common goal of giving a hand community members together to work toward a common goal of giving a hand u p u p 

within their own community.   within their own community.   
MergerMerger• •  - The SSIP Employment Sub -Committee merging with the Malvern In- - The SSIP Employment Sub -Committee merging with the Malvern In-

tegrated Local Labour Market group to form the North Scarborough Integrated tegrated Local Labour Market group to form the North Scarborough Integrated 
Local Labour Market Planning Committee. This partnership will reduce the duplica-Local Labour Market Planning Committee. This partnership will reduce the duplica-
tion of services among employment service providers in North Scarborough and support tion of services among employment service providers in North Scarborough and support 
a collaborated approach to local labour a collaborated approach to local labour market opportunities that bridge communi-market opportunities that bridge communi- t y t y 
members and jobs thus improving the members and jobs thus improving the economic well being of residents in North Scar-economic well being of residents in North Scar-
borough which includes the borough which includes the S tee l es S tee l es L’Amoreaux Community L’Amoreaux Community 

OutreachOutreach• •  – SSIP actively engaged  – SSIP actively engaged with residents throughout the with residents throughout the 
year by attending community events, year by attending community events, visiting organizations, hand-visiting organizations, hand-

i n g i n g out material about SSIP, translating out material about SSIP, translating material , providing supports for material , providing supports for 
residents to attend events.  This led to a residents to attend events.  This led to a number of residents and new or-number of residents and new or-
ganizations joining SSIP, totally over ganizations joining SSIP, totally over 30 organizations and hundreds 30 organizations and hundreds 
of local residents all participating of local residents all participating within the many opportunities within the many opportunities 
offered through SSIP. offered through SSIP. 
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The year 2014 has been a successful and exciting year for the Newcomers’ Centre.   Overall , we have served 1 , 161 new The year 2014 has been a successful and exciting year for t
clients and 2,621 repeats.  Newcomers have accessed our case management services, workshops on Citizenship clients and 2,621 repeats.  Newcomers have accessed ou
Test Preparation and Health and Wellness, newcomer orientation sessions, Senior’s Cafe, and community events.  Test Preparation and Health and Wellness, newcomer o
We also have provided services in our itinerant locations – Four (4) Toronto Public Libraries (McGregor, Eglinton We also have provided services in our itinerant location
Square, Kennedy & Eglinton, and Cedarbrae), one (1) community centre (Stephen Leacock Community Centre), one Square, Kennedy & Eglinton, and Cedarbrae), one (1) comm
(1) Hospital (Scarborough General Hospital), and one (1) Family Health Clinic (Don Mills Family Health Team). (1) Hospital (Scarborough General Hospital), and one (1) Fa

The table below shows the breakdown of newcomers we have served and the sessions we have conducted:The table below shows the breakdown of newcomers we

Newcomers served 

who arrived for 

less than a year in 

Canada (under 1 

year)

Newcomers served 

who arrived for 

more than a year 

in Canada

Repeat clients 

(newcomers who 

came to access 

services after 

initial intake)

400 

429

400

732

1500

2621

TARGET ACTUAL

107% accomplishment

183% accomplishment

175% accomplishment
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ers’ Centre
The year 2014 has been a successful and exciting year for the Newcomers’ Centre.   Overall , we have served 1 , 161 new the Newcomers’ Centre.   Overall , we have served 1 , 161 new 
clients and 2,621 repeats.  Newcomers have accessed our case management services, workshops on Citizenship ur case management services, workshops on Citizenship 
Test Preparation and Health and Wellness, newcomer orientation sessions, Senior’s Cafe, and community events.  orientation sessions, Senior’s Cafe, and community events.  
We also have provided services in our itinerant locations – Four (4) Toronto Public Libraries (McGregor, Eglinton ns – Four (4) Toronto Public Libraries (McGregor, Eglinton 
Square, Kennedy & Eglinton, and Cedarbrae), one (1) community centre (Stephen Leacock Community Centre), one munity centre (Stephen Leacock Community Centre), one 
(1) Hospital (Scarborough General Hospital), and one (1) Family Health Clinic (Don Mills Family Health Team). mily Health Clinic (Don Mills Family Health Team). 

The table below shows the breakdown of newcomers we have served and the sessions we have conducted:e have served and the sessions we have conducted:

SESSIONS CLIENTS

Newcomer Orientation 

Seniors’ Café

Capability Building –

Citizenship Test Preparation 

workshops

Capability Building – 

Project HEAL (Healthy Eating Active 

Living) for families and seniors

Itinerant Service 

(Locations: Toronto Public Library 

(McGregor Park, Eglinton Square, 

Kennedy & Eglinton, Cedarbrae, 

Goldhawk), Scarborough General 

Hospital, Stephen Leacock 

Community Centre)

Community Events

Chinese New Year 2014, 

Multicultural Event, Summer 

Youth Program (4), Back to School 

Program, Dorset Park Community 

Hub, Halloween Event, Holiday 

Party for the New Arrivals of 2014 

(2), Holiday Gift Giving Event

50 

865

44

633

87 

1485

70

1431

107

395

15

1011
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Vinitha Gengatharan, ChairpersonVinitha Gengatharan, Chairperson
Vinitha has been involved with ACSA for the last four years as Director at Large, Vice-
Chair and is currently the Chair of the Board. Vinitha is currently the Director, International 
Initiatives at the University of Toronto. In her role, Vinitha is responsible for coordination of 
the International Strategy at the University of Toronto along with managing International 
Agreements, delegations and coordination of International Initiatives at the University of 
Toronto. Previously, she served as the Director, Student Affairs at the University of Toronto 
Scarborough. In this role, she was responsible for providing leadership to the student af-
fairs and student life portfolio. Vinitha has extensive experience working with community 
agencies for the last 20 years and has worked on projects that encourage youth involve-
ment, leadership development and engagement with their community and community 
partners. She has also served as the Chair, Board of Stewards for Hart House and as the 
President of the University of Toronto Scarborough Alumni Association. Having grown up 
in Toronto, Sri Lanka and in Flemingdon Park, Vinitha is aware of the needs and dreams of 
the community and would like to be part of ACSA’s community based solutions.

Cathy Barrick, Vice ChairpersonCathy Barrick, Vice Chairperson
Cathy Barrick is the Chief Executive Officer with the Alzheimer Society of Toronto. As an 
experienced senior leader Cathy has lead organizations through strategic planning, or-
ganizational change, restructuring and quality improvement.  Cathy’s leadership is vision-
ary and focuses on the quality and capacity of her team.  She mentors young profession-
als and offers insights on career development in the “social profit” sector.  Cathy believes in 
contributing to the community and currently sits on two boards of directors, The Agincourt 
Community Services Association and the Anne Johnston Health Station

Anupaa Ratnasingam, CPA, CA - TreasurerAnupaa Ratnasingam, CPA, CA - Treasurer
Anupaa Ratnasingam serves as the Treasurer of ACSA and is also a member of the 
Board’s Finance committee. Anupaa has over 5 years of experience in public accounting 
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with experience wide range of industries including: Health Care, Automotive and Tech-
nology. Anupaa has received her Bachelor of Business Administration (BBA) with Honors 
from the University of Toronto and is a Certified Professional Accountant and Chartered 
Accountant. As a Vice President of Finance and Chief Financial Officer at Global Matrix, 
Anupaa is responsible for providing timely and accurate financial statements, on-going 
cash flow management, oversight of accounting and finance operations, as well as the 
design and maintenance of the financial reporting structures.  In addition, Anupaa offers 
broad management, internal control , risk management and strategic advice to manage-
ment.  Prior to joining Global Matrix, Anupaa worked at KPMG Toronto in the firm’s Audit 
and Assurance Group, serving both public and private clients in Energy, Mining, Industrial 
and Manufacturing sector. Anupaa is passionate about volunteering and contributing to 
build a better tomorrow for all communities.

Michele Varela, SecretaryMichele Varela, Secretary
Michele is a senior development professional with 20 years of experience in fundrais-
ing and resource development. This is Michele’s first year as a board member with ACSA. 
Michele started her career with the United Way of Greater Toronto and before arriv-
ing at The Scarborough Hospital Foundation, worked at other healthcare organizations 
such as The Canadian Diabetes Association, West Park Healthcare Centre and Southlake 
Regional Health Centre Foundation. Michele has an excellent track record of recruiting, 
training and managing all levels of volunteers and has been involved in the planning and 
execution of six capital/major campaigns ranging from $2 million to $60 million.  

Michele is currently the Vice President of Philanthropy where she has had the opportunity 
to meet with many multicultural groups from Scarborough and learn what interests and 
life-experiences they bring to the community.

Michele lives in Newmarket with her husband Peter, son Nicholas and daughter Alexis . She 
spends her home time as a hockey, baseball , swimming, basketball and volleyball ‘Mom’ 
also enjoys running and is an ambitious golfer.
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Celine Devlin , Director at LargeCeline Devlin , Director at Large
Celine has been involved at ACSA for the last 5 years as Vice-Chair, Chairperson of the 
Board and is currently a Director at Large. Celine is a Senior Manager at Coca-Cola Ltd. 
She holds an MBA from Suffolk University (Boston), and an MA in South Asian Studies from 
the University of Toronto. She grew up in Scarborough and completed her high school 
years at Agincourt Collegiate Institute. After immigrating to Scarborough with her family 
as a teenager from India, Celine continues to have a passion and desire to give back to a 
community that helped ease her transition and introduction to Canada.

Naheed Dosani , Director at LargeNaheed Dosani , Director at Large
Naheed Dosani is a Palliative Care & Family Physician at Inner City Health Associates (ICHA) 
and William Osler Health System. He recently completed his fellowship in Palliative Medi-
cine at the University of Toronto and prior to that, his Residency in inner-city Family Medi-
cine, where he served as Co-Chief Resident of St. Michael’s Hospital Family Medicine 
Residency Program. After completing his training, he founded PEACH (Palliative Educa-
tion And Care for the Homeless), ICHA’s newest program. He is a researcher, with projects 
underway investigating the impact of housing on health, social media as a tool for com-
munication among healthcare providers and palliative care for heart failure patients. He 
teaches medical students & residents, serves on the Board of Directors for the Agincourt 
Community Services Association and serves on the Steering Committee for Healthcare 
Providers Against Poverty. Naheed is passionate about the social determinants of health, 
inner city health, global health equity and social media. You can follow Naheed on Twitter 
@NaheedD

Bryan Heal, Director at LargeBryan Heal, Director at Large
Bryan is the Accreditation Manager for child and youth mental health and youth justice 
at the Canadian Centre for Accreditation (CCA).  Prior to this he has worked in municipal 
politics and served for 9 years in research and evaluation capacities for public sector and 
non profit organizations in Ontario and internationally.  During this time, he has audited 
community health and youth engagement programs serving street involved and multiply 
marginalized populations, provided strategy and evaluation services to youth serving and 
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humanitarian relief organizations, and has served on knowledge exchange, technology 
and policy working groups of the provincial government and other funding bodies.

Complementing service on the ACSA Board, Bryan has lived and worked in Scarborough, 
has Co-Chaired the Dorset Park Community Hub Steering Committee, organized several 
Jane’s walks, reviews submissions for United Way Toronto and the Loran Scholars Founda-
tion, and remains an active member of the DiverseCity onBoard leadership network. Bryan 
has an academic background in population health, and has completed undergraduate, 
graduate and professional training through McMaster University, Lakehead University, the 
Wellesley Institute for Urban Health, and the Public Health Agency of Canada.

Krista Mahadeo, Director at LargeKrista Mahadeo, Director at Large
Krista is a Certified Human Resources Professional with more than 20 years experience 
working in corporate environments, and is an active member of the Human Resources 
Professionals Association - Toronto Chapter.  She immigrated to Scarborough with her 
family as a teenager from Guyana.  Krista’s past volunteer activities include Executive 
Member with Malvern Softball Association, a Candy Striper at Scarborough General Hos-
pital , among other volunteer activities.  Krista is very happy to be a new member of the 
ACSA Board of Directors, and is looking forward to working with everyone, and contribut-
ing to the development of our community.  

Anne Marie Males, Director at LargeAnne Marie Males, Director at Large
Anne Marie Males is a public relations and communications specialist with more than 20 
years of public relations and corporate communications experience working in both the 
public and private sectors, particularly in the areas of education and health. She is cur-
rently teaching at Ryerson University as well as providing consulting services to a number 
of private industry clients.  Anne Marie is also an accomplished writer whose credits include 
The Toronto Star, Reader’s Digest, and The Globe and Mail . A long time resident of Scar-
borough, Anne Marie has volunteered for a local children’s breakfast club and an Out of 
the Cold program in addition to serving on various boards and committees.
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Jay Paleja, Director at LargeJay Paleja, Director at Large
Jay Paleja is a Corporate Management and Policy Consultant at the City of Toronto. At the 
City, Jay advises, informs and coordinates relationships with other orders of government to 
advance the City’s strategic interests.  Prior to this , Jay was a Policy Advisor at the Associa-
tion of Municipalities of Ontario where he was responsible for supporting the administration 
of a $500 million infrastructure program. Jay is a first term ACSA board member and he 
is excited and proud to serve the Scarborough community he grew up in . He received his 
Master of Public Policy from the University of Toronto and a Bachelor of Commerce from 
McGill University in Montreal.  During both programs he was actively involved in student life, 
including the Graduate Student Union and Public Good Initiative where he provided policy 
and governance advice to a non-profit organization.  In his spare time, Jay enjoys spend-
ing time with his wife and Labrador Retriever, Cooper.

Naeema Tharani , Director at LargeNaeema Tharani , Director at Large
Naeema is a Research & Evaluation Analyst at Kinark Child and Family Services, with expe-
rience working with multiple Public Health Units across Ontario. She has a Master’s degree 
in Public Health, Bachelor’s degree in Health Sciences, and a Certificate in Project Man-
agement. She is goal-oriented, evidence-focused and over the years has developed a 
reputation as a “big picture thinker”. In addition to planning and implementing evaluations, 
she has experience with strategic planning, policy and project management activities. 

Outside of work, Naeema is actively involved in planning and coordinating programs and 
events for youth, promoting leadership and community engagement. Naeema is excited 
to be an active member on ACSA’s Board of Directors.

Georgia Woods, Director at LargeGeorgia Woods, Director at Large
Georgia Woods is an IT leader in Financial Services. She has almost 30 years of experi-
ence running development, infrastructure and information security teams in Canada and 
the US. She has been part of the ACSA Board of Directors since 2011 . 
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A very special thank you also goes to all the individual, corporate and private donors and 
partners that help Agincourt Community Services Association to make a difference in the 

community.

            

           

           




